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Official Meta Onboarding Guides 
Set up personal Facebook Account 
Set up a business Facebook Page 
Set up a Meta Business Portfolio 
Connect Facebook Page to a Meta Business Portfolio 
Connect Instagram Page to existing Meta Business Portfolio and Facebook Page  
Approve admin access to a Facebook Page in the Meta Business Portfolio 
 
 
Onboarding Steps 
For us to launch a campaign, we need the client’s Facebook Page URL to request admin 
access, and we need the client’s Meta Business Portfolio ID to create an ad account in our 
portfolio on the client’s behalf (which we attach our billing info to). 
See more information: 

1.​ The client or agency partner must have a personal Facebook Account with admin access 
to the client's Meta Business Portfolio.  

2.​ The client's Facebook Page and Instagram Page (if they have one) must be added to 
their Meta Business Portfolio for our admin request (from "Social Marketing") to be 
shown in the Requests tab found at business.facebook.com/settings 

3.​ See the Business Portfolio Info tab to retrieve the client's Meta Business Portfolio ID 
number. business.facebook.com/settings 

 
 
Creative Specs per Campaign - 
Goal of at least 3-5 different creative types: 

●​ Videos 
●​ Images 
●​ Carrousel (maximum of 10 - 1:1 images) 

 
Sizes for each creative: 

●​ 1:1 (1080x1080) 
●​ 9:16 Vertical (1080 x 1920) 
●​ 16:9 Horizontal (1920 x 1080) 

 
If a client is submitting an order targeting different audiences or promoting different services, 
then it is recommended the client provides a separate 3-5 creative types with sizes for each. We 
will work with you on the campaign set up for different scenarios. These recommendations are 
for campaign optimization and better results, but are not required to run campaigns. 
 

https://www.facebook.com/help/188157731232424/
https://www.facebook.com/business/help/473994396650734
https://www.facebook.com/business/help/1710077379203657
https://www.facebook.com/business/help/720478807965744
https://www.facebook.com/business/help/1125825714110549
https://www.facebook.com/business/help/619744345300739
http://business.facebook.com/settings
http://business.facebook.com/settings

